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Describe the effects that twisting 

and fishtail plaiting has on the hair. 

     

  

Present hairstyles with twists and 

fishtail plaits. 

 

     

Describe the safety considerations 

for twisting and fishtail plaiting. 

     

Prepare yourself, the client and 

your work area for the service. 

     

Prepare the work area so that it is 

clean and well ordered. 

     

Ensure that your tools and products 

are laid out in the order you are 

using them and placed close to 

hand. 

     

Ensure all tools are clean and free 

from hair before and after the 

service. 

     

Identify any problems that may 

affect the service. 

     

Welcome your client in a 

professional manner. 

     

Carry out a consultation and plan 

for your service. 

     

Communicate clearly and 

effectively. 

     



Hold a professional conversation 

with your client to explain the 

planned plaiting service. 

     

Use a wide variety of positive non-

verbal communication skills. 

     

Select products, tools and 

equipment for twist and plait. 

     

Use products appropriate for your 

client’s hair type. 

     

Use hygienic and safe methods of 

working. 

     

Adjust the chair to accommodate 

the client’s height. 

     

Carry out a twist.      

Carry out a fishtail plait.      

Ensure tension is even throughout 

the service. 

     

Demonstrate complete control over 

the hair. 

     

Ensure that sections are equal in 

size. 

     

Check on a regular basis that your 

client is comfortable.. 

     

Give aftercare advice.      

 

I can … Prove it! 

Describe the safety 

considerations for the 

service. 

 

 

1) How should your client be 

positioned for the 

treatment? 

2) What type of bands 

should you use and why? 

3) What are the effects of 

using bands that are too 

tight? 

4) Describe the 

consequences of your 

work area not being clean 

and well ordered. 

5) Explain the importance of 

ensuring your tools are 

clean and free of hair 



before and after the 

service. 

Prepare myself, my work 

area and the model for the 

service. 

 

 

1) Describe how you be 

dressed for the service. 

2) What items of PPE should 

your client be wearing? 

3) List the products, tools 

and equipment needed for 

the service? 

4) What does PAT stand 

for? 

5) Why is it important for 

your work area to be free 

of obstructions? 

6) Why should you ensure 

that the chair is adjusted 

to accommodate your 

client’s height? 

 

 

Carry out twists and 

fishtail plaits. 

1) Why should you check 

that your client is 

comfortable throughout 

the treatment? 

2) Explain the importance of 

ensuring your sections are 

equal. 

3) Why should you ensure 

that the products you use 

are appropriate for your 

client’s hair type? 

4) Evaluate the importance 

of using even tension on 

the hair throughout the 

service. 

5) What impression does the 

client get if the stylist 

demonstrates complete 

control of the hair 

throughout the service? 



Give aftercare advice 

1) What advice would you 

give to your client for the 

removal of their style at 

home? 

2) What advice would you 

give to your client about 

their hair at nighttime? 
 


