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Produce a collage/booklet of 

products used for shampooing and 

conditioning hair. 

     

  

Describe the safety considerations 

for shampooing and conditioning 

hair.  

 

 

     

Prepare yourself, your model and 

your work area to shampoo and 

condition the hair. 

     

Lay your tools and products out in 

the order they will be used. 

     

Identify any problems that may 

affect the service. 

 

     

Carry out a consultation and plan 

for your service. 

     

Communicate clearly and 

confidently. 

     

Select products, tools and 

equipment for shampooing and 

conditioning hair. 

     

Use hygienic and safe methods of 

working. 

     

Ensure your client stays dry by 

gowning effectively. 

     

Carry out a shampoo and condition 

on a model. 

     



Ensure your client is comfortable 

throughout the treatment. 

     

Give aftercare advice.      

 

I can … Prove it! 

Describe the safety 

considerations for the 

service. 

 

 

1) What happen if the client 

gets shampoo in their 

eyes? 

2) How should you deal with 

a water spillage? 

3) How would you deal with 

hair that becomes 

tangled? 

4) How should you gown your 

client to ensure they stay 

dry? 

 

Prepare myself, my work 

area and the model for the 

service. 

 

 

1) Describe how you be 

dressed for the service. 

2) What items of PPE should 

your client be wearing? 

3) List the products, tools 

and equipment needed for 

the service? 

4) Why is it important that 

your work area is set up 

well? 

5) How does it help you to 

have your tools and 

products laid out in order 

of use? 

Give aftercare advice 

1) How would you advise a 

client to detangle their 

hair at home? 

2) What haircare regime 

would you recommend for 

home use? 

3) How often would you 

recommend they shampoo 

and condition their hair at 

home. 



 
 


