
 

Autumn 1 Autumn 2 Spring 1 Spring 2 Summer 1 Summer 2 
Topic: 
Styling hair 
Knowledge and skills 
covered: 
 
 
LO1: Be able to prepare 
for styling hair. 
Investigate: 
 Factors that influence 
styling 
Basic styling techniques. 
The importance of the 
preparation procedures 
for styling hair; 
preparation of self, client 
and work area. 
 
LO2: Be able to style 
hair 
 

Topic: 
Styling hair 
Knowledge and skills 
covered: 
 
 
LO1: Be able to prepare 
for styling hair. 
Investigate: 
 Factors that influence 
styling 
Basic styling 
techniques. 
The importance of the 
preparation procedures 
for styling hair; 
preparation of self, 
client and work area. 
 
LO2: Be able to style 
hair 
 

Topic: 
Health and Safety 
Knowledge and skills 
covered: 
 
 
LO1 Be able to maintain 
health and safety 
practices   

 
LO2 Be able to follow 
emergency procedures 

 
 
 
 
 
 
 
 

Topic: 
The hair and beauty 
sector 
Knowledge and skills 
covered: 
 
LO1:  Know the key 
aspects of the UK hair 
and beauty sector 
LO2:Know the role and 
influence of the hair and 
beauty sector 
LO3: Know the services 
and treatments typically 
offered by the hair and 
beauty sector 
 
 

Topic: 
Provide basic manicure 
Knowledge and skills 
covered: 
 
LO1: Be able to prepare 
for basic manicure 
LO2: Be able to carry 
out a basic manicure 
 
 
 
 
 
 
 
 
 
 

Topic: 
Provide basic manicure 
Beauty 
Knowledge and skills 
covered: 
LO1: Be able to prepare 
for basic manicure 
LO2: Be able to carry 
out a basic manicure 
 
 
 
 
 
 
 
 
 

Summative assessment:  
 
To achieve 1.1, learners 
must be able to prepare 
the client for shampoo and 
conditioning. This criterion 
can be evidenced through 
observation of the learner 
carrying out a role-play 
activity of a client 
consultation. Learners 
must be able to identify 
hair and scalp type and 
show awareness of the 
dangers of cross 
infection/infestation. The 
latter can be assessed 
through a question and 

Summative assessment:  
.  . For 2.1 and 2.2, 
learners must be able to 
carry out shampoo and 
conditioning services for 
different each hair types 
(normal, dry, greasy). 
While carrying out the 
service they must: • use all 
three massage 
movements (effleurage, 
rotary, friction) • keep the 
client dry at all times 
through correct gowning • 
make sure area is 
prepared correctly and 
kept clean and tidy • select 
and use correct tools (vent 

Summative assessment:  
For 1.1, learners must 
state two job roles in the 
hairdressing sector and 
two job roles within the 
beauty therapy sector. 
This will be evidenced by 
learners presenting the 
findings on job roles of 
their research, for 
example as a PowerPoint 
presentation or wall poster 
or through a question and 
answer session with the 
tutor. For 1.2, learners 
must state one career 
opportunity in the 
hairdressing sector and 

Summative assessment:  
.  For 2.1, learners must 
complete an assignment 
task to identify at least 
three different types of 
salon. Evidence for this 
criterion can be 
information presented by 
the learners such as a 
task sheet or booklet 
showing the different 
types of salon or 
flyers/leaflets advertising 
the different salons. 
Alternatively, the criterion 
may be evidenced 
through discussion or 
question and answer 

Summative assessment:  
For 1.1, learners must 
demonstrate how to 
prepare themselves and 
the work area for a basic 
hand care treatment. This 
will be evidenced by the 
learner being observed 
carrying out pre-treatment 
preparation procedures. 
For 1.2, learners must 
state how to prepare 
clients for a basic hand 
care treatment. This can 
be evidenced through a 
discussion or question 
and answer session with 
the tutor. For 1.3, learners 

Summative assessment:  
For 2.1, learners must 
identify, from the unit 
content, typical nail 
shapes and basic nail 
structure. Learners must 
complete written records 
following consultation of 
hands and nails. This can 
also be evidenced through 
oral questioning and 
assignments. For learning 
outcomes 2.2, 2.3 and 
2.4, learners must 
demonstrate, responsibly, 
a basic hand care 
treatment seeking 
guidance and clarification 



 

 

 

answer session if 
appropriate. For 1.2, 
learners must state the 
procedure for client 
preparation, including 
how to protect clients 
(gown, towel, tissue) and 
the importance of area 
preparation (for example 
ensuring that the right 
products are there, 
checking that there are 
enough towels), before 
the service is carried out. 
This can be evidenced by 
a question and answer 
task marked by the tutor. 
To achieve 1.3, learners 
must be able to select 
products and tools for a 
shampoo and 
conditioning service, for at 
least three different hair 
types. This can be 
evidenced through 
observation, or the 
completion of a task sheet 
 
 
 

brush, detangling comb) • 
select and use correct 
shampoo and 
conditioning products • 
leave hair excess 
moisture free and 
detangled.  This will be 
evidenced via observation 
and a completed 
consultation sheet 

one in the beauty therapy 
sector. This will be 
evidenced by learners 
carrying out research and 
finding out about career 
pathways. Learners can 
carry out a survey on the 
different career pathways 
including job roles and 
progression opportunities. 
This information can be 
collated in the form of a 
graph or chart 

sessions with the tutor, 
with an observation record 
or witness statement 
signed by the tutor.  For 
2.2 and 2.3, learners must 
identify the types of 
hairdressing services and 
the types of beauty 
treatments offered in two 
of the salons investigated 
in 2.1. Learners must 
create and produce a list 
of services offered for a 
hairdressing salon and a 
beauty salon with a 
minimum of five 
services/treatments for 
each. This could be an 
advertisement or poster to 
promote the hair and 
beauty salon they chose 
in 2.1. Witness statements 
and observation reports 
should be retained for 
verification purposes. 

must select the correct 
products and tools to be 
used during a basic hand 
care treatment. This will 
be evidenced by learners 
carrying out a consultation 
and analysis of hands and 
nails on a model. 

from tutors as and when 
appropriate.  Learners 
must act on guidance and 
feedback received. They 
must follow safe and 
hygienic working 
practices throughout the 
treatment and ‘tidy as they 
go’. Learners should 
communicate and behave 
politely with tutors and 
other learners at all times.  
Witness statements and 
observation reports 
should be retained for 
verification purposes. 

End of year exam:  
 
Written question paper- 1 hour 
 



 

 

Autumn 1 Autumn 2 Spring 1 Spring 2 Summer 1 Summer 2 

Topic: 
Unit 201:Exploring the 
world of hair and beauty 
Knowledge and skills 
covered: 
LO1: Understand key 
features of the hair and 
beauty sector 
1.1 The industries 

within the sector 
1.2 Key features of hair 

and beauty careers 
1.3 Business and 

industry links 
 
 
 
 
 
 

Topic: 
Unit 201:Exploring the 
world of hair and beauty 
Knowledge and skills 
covered: 
LO2: Understand the 
development of the hair 
and beauty sector 
2.1 The key features of 
hair and beauty in ancient 
eras and decades of the 
past hundred years 
2.2 Hair and beauty in 
today’s society 
 
 
 
 
 
 
 
 
 

Topic: 
Unit 203: Design in the 
hair and beauty sector 
Knowledge and skills 
covered: 
LO1: Understand the 
importance of using 
design 
1.1 The importance of 

using design  
1.2 The factors to 

consider when 
creating design 
images 
 

LO2: Develop technical 
skills required to create a 
hair and beauty image 
2.1 Develop technical hair 
styling skills 
2.2 Develop technical 
make up skills 
 

Topic: 
Unit 203: Design in the 
hair and beauty sector 
Knowledge and skills 
covered: 
 
LO2: Develop technical 
skills required to create a 
hair and beauty image 
2.3 Develop technical 
manicure skills 
 
LO3: Plan, create and 
evaluate images for 
business use 
3.1 Plan design images  
3.2 Create design images 
3.3 Review design images 
 
 
 
 

Topic: 
Unit 202: Science of hair 
and beauty 
 
Knowledge and skills 
covered: 
LO1: Understand 
chemistry of cosmetics 
and consider their uses 
within hair and beauty 
 
1.1 The effects of acids 

and alkalis on hair 
and skin 

1.2 The scientific 
principles of 
ingredients in hair 
and beauty products 

 
 

Topic: 
Unit 202: Science of hair 
and beauty  
 
Knowledge and skills 
covered: 
LO1: Understand 
chemistry of cosmetics 
and consider their uses 
within hair and beauty 
 
1.3 Ingredients in hair 
and beauty products 
1.4 Ethical 
consideration for testing 
cosmetics 
 
 
 
 
 
 
 

Summative assessment:  
 
Create a job advert for a 
job role in the hair and 
beauty industry- 
investigating skills and 
attributes, working hours 
and pay scales. 
 
 

Summative assessment:  
 
Create a PowerPoint 
highlighting technological 
advancements in the hair 
and beauty industry over 
the last ten years. 

Summative assessment:  
Design a salon logo, 
record card and plan and 
image with clear 
annotations of reasons 
why. 

Summative assessment:  
Commercial day- practical 
assessments of 
hairdressing, beauty 
therapy and manicure. 

Summative assessment:  
Sample synoptic 
assessment 

Summative assessment:  
Sample synoptic 
assessment 

End of year exam:  
 
Written question paper 1 hour 



 

 

  

Autumn 1 Autumn 2 Spring 1 Spring 2 Summer 1 Summer 2 

Topic: 
Unit 202: Understand 
biology related to the hair 
and beauty sector 
Knowledge and skills 
covered: 
 
 
LO2: Understand biology 
related to the hair and 
beauty sector 
 
2.1 Anatomy and 
physiology terminology of 
hair, skin and nails 
 
 

Topic: 
Unit 202- The science of 
Hair and Beauty 
Knowledge and skills 
covered: 
 
 
LO2: Understand biology 
related to the hair and 
beauty sector 
 
2.2 Hair, skin and nail 
conditions and how they 
can affect or limit 
treatments and services 

Topic: 
Synoptic assignment 001 
Knowledge and skills 
covered: 
 
 
The synoptic assignment 
is externally set, internally 
marked and externally 
moderated.  The 
assignment requires 
candidates to identify and 
use effectively in an 
integrated way an 
appropriate selection of 
skills, techniques, 
concepts, theories and 
knowledge from across 
the content area.  
Candidates will be judged 
against the assessment 
objectives. 
 

Topic: 
Synoptic assignment 001 
Knowledge and skills 
covered: 
 
The synoptic assignment 
is externally set, internally 
marked and externally 
moderated.  The 
assignment requires 
candidates to identify and 
use effectively in an 
integrated way an 
appropriate selection of 
skills, techniques, 
concepts, theories and 
knowledge from across 
the content area.  
Candidates will be judged 
against the assessment 
objectives. 
 
 

Topic: 
Revision 
Knowledge and skills 
covered: 
 
 
Externally marked exam 
revision 
 
 
 
 
 
 
 

Topic: 
Revision 
Knowledge and skills 
covered: 
 
 
Externally marked exam 
revision 
 
 
 
 
 
 
 

Summative assessment:  
 
Sample synoptic 
assignment. 
 

Summative assessment:  
Sample synoptic 
assignment. 
 

Summative assessment:  
Sample synoptic 
assignment. 

Summative assessment:  
Synoptic assignment 

Summative assessment:  
Mock exam 

Summative assessment:  
External exam 

End of year exam:  
 
Externally marked exam 002 
 



 
 

City and Guilds Level 2 Technical Award in Hair and Beauty Studies 3038-21 

Unit 1:Exploring the world of hair and beauty 

Unit 2: Science or hair and beauty 

Unit 3: Design in the hair and beauty sector 

 

Assessment objective 

Assessment requirements 

001 – Level 2 Hair and Beauty Studies- Synoptic assignment 

Assessment objective Level 2 Technical Award in Hair and Beauty Studies 

Typical expected evidence of knowledge, understanding and skills 

Approximate 

weighting 

AO1 Recalls knowledge from 

across the breadth of the 

qualification. 

Facts about hair and beauty in Ancient Egypt, selection of 

appropriate products, equipment and techniques, product 

ingredients, health and safety considerations, use of imagery. 

15% 

AO2 Demonstrates 

understanding of concepts, 

theories and processes from 

across the breadth of the 

qualification. 

Comparison of hair and beauty between different eras, justification 

for cosmetics used against brief, importance of using imagery in 

business, how design ideas are presented to different audiences, 

how trades and businesses are linked, technological advancements 

and understanding how they have shaped today’s hair and beauty 

sector, the impact of changes to the economy. 

20% 

AO3 Demonstrates technical 

skills from across the breadth 

of the qualification. 

Using a range of hair and beauty skills, creation of design image, 

compliance with health and safety, carrying out relevant hair 

testing, application of products, Identifying the effect of selected 

cosmetic products on hair and skin, evaluating of final design image. 

15% 

AO4 Applies knowledge, 

understanding and skills from 

across the breadth of the 

qualification in an integrated 

and holistic way to achieve 

specified purposes. 

Applying and linking knowledge and understanding to the given 

scenario, researches, plans, creates, evaluates and presents design 

image, methods of communication and presentation are 

appropriate for given audience. 

20% 

AO5 Demonstrates 

perseverance in achieving high 

standards and attention to 

detail while showing an 

understanding of wider impact 

of their actions. 

Application of technical skills, written report, alignment of design 

image against customer brief, quality and detail of either posters, 

slides, mood boards. 

5% 

AO6 Undertakes independent 

research for a purpose and 

uses information/data 

effectively. 

Evidence of research through use of bibliography, project evidence, 

design plan, interpreting data via questionnaires, teachers, peers 

and self-reflection to improve their performance 

10% 

Assessment method Grade scale % contribution 

Synoptic assignment X/P/M/D/D* 60% 

Theory exam X/P/M/D/D* 40% 

http://www.oasisacademyisleofsheppey.org/
http://www.oasisacademyisleofsheppey.org/
http://www.oaios.org/


 
 

AO7 Demonstrates originality 

and creativity to experiment 

and innovate beyond 

conventional application of 

designs and/or use of 

materials. 

Mechanical design simplicity, functionality, expansion and evolution 

considerations, use of modern materials, materials choice in respect 

of environmental conditions, manufacturing streamlining, 

consideration of various design perspectives (ergonomics, 

aesthetics, environment impact). 

10% 

AO8 Communicates effectively, 

accurately and appropriately 

for the intended audience. 

Drawings (use of appropriate conventions, accuracy, definition of 

detail), test results summary, evaluation report (coherence of 

arguments, well-expressed sentence structure and grammar). 

10% 

 

002- Level 2 Hair and Beauty Studies – Theory exam 

Covers assessment outcomes: 

AO1 Recalls knowledge from across the breadth of the qualification. 20% 

AO2 Demonstrates understanding of concepts, theories and processes from across the 
breadth of the qualification. 50% 

A04 Applies knowledge, understanding and skills from across the breadth of the 
qualification in an integrated and holistic way to achieve specified purposes. 30% 

 
 
 
Exam 002 Duration: 1 hour 30 minutes 

Units Outcome Number of marks Percentage 

201 1. Understand key 
features of the hair 
and beauty sector 

8 10 

2. Understand the 
development of the 
hair and beauty sector 

202 1. Understand 
chemistry of 
cosmetics and 
consider their uses 
within hair and beauty 
products 

24 30 

2. Understand biology 
related to the hair and 
beauty sector 

18 23 

203 1. Understand the use 
of design in business 

6 7 

2. Develop technical 
skills required to 
create a hair and 
beauty image 

3. Plan, create and 
evaluate an image for 
business use 

N/A Integration across 
units 

24 30 
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